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P. Resnick, "Filtering Information on the Internet," Scientific 
American, pp. 106-108, 03/1997 . 



P. Resnick and J, Miller, "PICS: Internet Access Controls 
Without Censorship, " Communications of the ACM, vol. 39(10), 
pp. 87-93, 1996. 



B. Haselton, "Study of Average Error Rates for Censorware 
Programs, " http://www.peacefire.ora/error-rates, 10/23/2000, 
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"Parental Controls," 

http: //www. aol . com/inf o/parentalcontrol .html . 2000 . 
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"NetNanny 4: Product Description," 
http : / /www . netnanny . com/home/net_nannY_4 / 
product description. asp, 2001. 
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x NetNanny 4: How We Filter," 

http : //www. netnanny. com/home/net_nanny_4/how_we_f ilter . asp. 
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"CyberPatrol : Cyber Patrol for Home for Individual PC or 
Macintosh, " http : //www. surf control . com/products/ 
cyberpatrol for home/product overview/ index .html/ 2001. 



"SuperScout Web Filter: Managing Internet Productivity," 
http : //www. surf control . com/products/superscout_for_business/ 
super scout/ index. html, 2001. 



"CYBERsitter* For a Family Friendly Internet," 

http: //www. cybersitter > com/advanced. htm. Date Unkown, 



"Cyber Sentinel 2.0: The Only Defense Against Pornography and 
Sexual Predators," 

http: //www. securitysoft .com/new601/pdf s/cs.pdf , Date Unknown. 



"Internet Security for the Web: Protecting Enterprise Networks 
from Malicious and Inappropriate Web-Based Content," Symantec 
Corporation White Paper/ 2000. 



"House Passes Filtering Requirement," American Library 
Association Washington Office Newsline, vol. 8, no. 63, 
http://www.ala.org/washoff/alawon/alwn8063.html, 06/18/99, 



J. Disabatino, "CyberNanny web site hacked with vulgar 
language," Computer World web site, 
http://www.computerworld.com/ cwi/storv/ 
0,1199,NAV47 ST059859, 00 .html, 04/20/01. 
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"SIFTER Seeks Filtering Solutions for Web Explorers," School of 
Library and Information Science Archived News, Indiana 
University, http : //www . slis . indiana . edu/news/archive/ 
stories/story .cfm?EntryID=302, Spring 2001. 
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General Technology Overview, GuardOne.com, Inc., web site, 
http://www.guardone.com/21.htm. Date Unknown. 



"Filtering Technology," State Library of North Carolina web 
site, http: // statelibrarv.dcr . state. nc.us/hottopic/cipa/ 
filterinatechnoloqy.htm, Date Unknown. 



Jenner & Block, "Internet Filtering in Public Libraries," 

Memorandum to the American Library Association, 

http: //www. ftrf . orq/internet/f ilterinomemo .pdf , 02/04/00 . 
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